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What is the ESNsurvey?

● A Europe-wide research project covering different topics concerning mobility 

and education

● The largest project of its kind carried out solely by ESN volunteers

● The survey seeks to monitor the implementation of mobility programmes and 

the experience of international learners abroad

○ as well as the perceptions of students who have not participated in 

international student mobility yet

● Its first edition was launched in 2005 and since then we have gathered more 

than 185.000 responses

● The newest XV edition has gathered over 25.000 responses from students
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Students are increasingly satisfied with the work 
of their HEIs, but important differences persist

• Satisfaction with sending and 
hosting HEIs has improved 
since the ESNsurvey done in 
2016

• However, there is still a 
considerable gap between 
sending and hosting 
institutions regarding their 
provision of mobility related 
services to students.
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When do students decide to go on a traineeship?
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Who motivates the students to choose traineeships?
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Why did they decide to go on mobility?
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Pre-departure information students received
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Preparation support: make sure to tackle all these!

67% of Respondents took part in official briefing events with International 

officers and found them useful

& would like 
more support with …

94% 88% 86% 
Information about 

available funding

Support with 

application process

Help choosing a 

host institution

83%

56%
Was not offered an activity with fellow 

students or mobility alumni to discuss 

mobility

Indicated they would like to discuss 

with peers in a more social setting
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Reassurance about the support while abroad

The SIEM focus groups show how important 
pre-departure information and support 

mechanisms are for students from fewer 
opportunities backgrounds. Not being sure 

about aspects such as accommodation, crisis 
management or administration can act as 

barriers to mobility.

Pre-departure support on support 
measures are key!

What happens if something goes 
wrong? Who should I contact?
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ErasmusIntern.org
the place where interns & internships meet

• Used and promoted by the European Commission

• STORY project - improving the accessibility and quality of 

international internships

• Companies and organisations can publish their internship 

offers and search for interns

• Students that want to do an internship abroad can have their 

profiles, search and apply for internships vacancies

http://storyproject.eu/
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I had problems with my host 
institution given they wouldn't 
inform us correctly. I felt there 

was a huge lack of 
professionalism amongst the 

mentors and mostly the trainees' 
coordinator.

During a traineeship in a 
company it is more difficult to 

meet new and young people and 
at the beginning it truly was. I 

was in a city with no university 
and this made the situation a bit 

difficult.

The responsible person at the host 
institution was very disorganised 
and did not give clear instructions 
on the tasks I had to do. He also 

did not answer to important mails, 
which resulted in not having the 
arrival papers ready to justify the 

end of my internship.

When applying for the European 
residence permit in the Danish 
Immigration services, I needed 

proof of Erasmus funding but my 
home institution hadn't deposited 

the money in my bank account yet, 
even though I had been in my 

Erasmus traineeship programme 
for over a month. The people in the 

Immigration office were 
understanding in the end, but it 
was my university's fault and it 

caused me huge stress.

Financial problems: Not in amount 
but my credit card was blocked by 
my home bank because I moved. 

Health problems: language 
problems in a pharmacy, unable to 
receive the proper nose medicine I 

wanted. Feeling of anxiety and 
social exclusion: after my first 

month all of my flatmates left the 
country (their visa ended) and I 
didn't know anyone outside of 
work for sometime. Feelings of 

discrimination based on 
nationality: locals at work rarely 

spoke English when I was around 
but not talked to directly (language 

barrier) Problems with mobility 
documentation: short on deadline, 

my fault.I experienced extreme financially problems. The grant did not cover rent or food. 
My family was in my country of origin and we had difficulties to maintain both 

home rentals.  I also experienced problems finding accomodation. There is hardly 
any rental offer, but there is a lot of demand, many students from different 

exchange programmes. The university offered residency with long waiting lines 
and at prices that tripled the scholarship. For dates I could not wait, nor assume 

those prices.
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Only 23% were supported with finding accommodation

Over 55% of students do not 

get involved in the local community 
in any way during their stay abroad

More than 64% received no support 

when dealing with the local authorities 
(residence permit, insurance…)

Around 70% of students joined and highly appreciated 

the integration activities

46% were satisfied with the mentoring 

support while abroad 
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The scholarship doesn’t cover all the expenses of 
trainees, only 21% of all students have confirmed 
that the scholarship has covered up to 100% of 
their expenses during the mobility
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Tackling the financial challenges of trainees

● 48% of students received their scholarship before 

departure - We see a great improvement here! 

● The vast majority of students was financially supported by 

their family 

● Students cover the expenses from personal savings = 

need to work before going abroad to work 

● Unpaid internships - How do we tackle this issue?
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Satisfaction with home HEI: progress with room 
for improvement

Key aspects of the “formal” 
experience such as guidance 

on recognition still lag behind

The ECHE points to the 
importance of the reintegration 

process, but more work is 
needed to boost the potential of 
Erasmus alumni as an asset for 

HEIs.



Students are keen on becoming multipliers and support their 
peers in different ways

ESNsurvey 

Mobility creates a desire to multiply your experience and support others - we 
should seize its potential!



But they don't always feel encouraged by HEIs

Reintegration and alumni engagement initiatives receive the lowest levels of satisfaction in the 
ESNsurvey XIV - showing there is room for improvement and innovation at the institutional and 

national levels.
How about giving incentives through the organisational support?

ESNsurvey 
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Student involvement leads to more satisfaction, 
quality and impact.

Involving students in the design, implementation and evaluation of 

traineeship related initiatives at the institutional and national level 

will improve the performance of your HEIs/NAs and create a common 

sense of ownership and agency.
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